SHIPPING POLICY

SECTION T- ORDER PROCESSING

IDA M-Series | is a carefully engineered built-to-order high-value
product consisting of a network of mechanical subsystems working
together in harmony and hence requires time-consuming
craftmanship. We take a minimum of 2 months and a maximum of
3 months from the time of payment to process the order.

SECTION 2 - SHIPPING FEE

We offer free shipping to any location in India. For international
countries, we might levy a charge after identifying a suitable
shipping partner.

SECTION 3 - SHIPPING METHOD

We partner with DHL, BlueDart, or Courier Services backed by the
Government to ship our products. Depending on your location in
India, delivery will take anywhere between 48 hours and 2 weeks.

SECTION 4 - RETURNS

In case, the product is damaged during transit. Kindly get in touch
with us at manan.issar@piltovertech.com. We offer returns on a
case-by-case basis.

SECTION 5 - CONTACT

Kindly contact us at manan.issar@piltovertech.com for further
shipping-related queries.



